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MINUTES OF MEETING OF THE GRIEVANCE REDRESSAL COMMITTEE \l

No: RIC/POY 1394 124 Dated: /3 / 1/ 20 D

A gricvance meeting for annual tender of I'T" liquipments for the [inancial ycar 2024-25 was held on

07.12.2024 at 10:00 am in the conlerence room of RIC, Rawalpindi which comprised all members of
Grievance Redressal Committee RIC Rawalpindi. Attendance sheet are attached herewith.
Grievance ol following [Trm was presented before the commitice.
¥1/s Islamabad Medical Engineering
The appeal submitted by M/s Islamabad Medical [ingincering was thoroughly
reviewed by the grievance committee. It was determined that the following items were rejected for
sncciiic reasons:
|. Items at Sr. No. (2, 28): Thesc were rejected due to the lack of required documentation
as specified in Part 1T of the knockdown criteria. Specifically, the firm failed 16 provide:
o lLxclusive authorization / solc agent certificate from the manufacturer (Sr.
No. 1), and

o Availability of rclevant tools and testing/calibration cquipment (Sr. No. 5).

2. Hems at Sr. No. (3 to 10, 16, 17, 18, 22, 23, and 24): These were rejected for failure to
provide documentation confirming the availability of rclevant tools and
testing/calibration equipment (Sr. No. 5).

3. ftems at Sr. No. (18, 22, 23, 24): The rcjection was also duc to these items being

wrongly quoted by the firm, as per the assessment by the T1:C members.
ke gricvance commilice, after thoroughly reviewing the firm’s appcal, provided an
npmartunity for M/s Islamabad Medical Iingineering to resubmit the necessary documents. Ilowever,
e 1ina failed o submit the required document.
SECISTON:
‘Thercfore, the grievance [ile by M/s Islamabad Medical Lingincering is rejected and the

dueciston of 11°C up held.
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